Alabama , June- November 2005
272 Special Access [ Switched Access - Ordering
FOC Timeliness

(Avsrage vt Provid Nafcaton o & i Order Confimation)
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Alabama |, June- November 2005
272 Special Access / Switched Access - Provisioning
PIC Change Timeliness
(Average Time to Perform PIC Changes)
Numerator indicates total time to perform PIC changes within reporting period.
Volume indicates total number of PIC changes within the reporting period.

w261 Region (hours)
272 Non-
Afies | Numerator | Volume | o | Numerator | Volume | StDev | ZScore | Equity
Jun-05 1213 | 2106757 | 173,749 | 675 | 1,143,087 | 169420 | 28805 | 546839 | YES
Jul-05 1 1,746,500 | 153417 | 479 | 726902 | 151885 | 17214 | 1058952 | YES I
Aug-05 1 1,866,359 | 166,866 | 6.88 | 1,198,669 | 174,109 | 20204 | 621269 | YES ﬁ‘

Oct-05 10, 1404808 | 132461 | 643 | 986452 | 153340 | 21488 | 517646 | YES
Nov-05 10, 1385506 | 129,730 | 7.57 | 986145 | 130,326 | 39407 | 201431 | YES

8
B
Sep-05 1381 |2068261| 149725 | 7.87 | 1089.382| 138345 | 35421 | 449629 | YES
1
8

2
See Reportof Independent Accountants on Applying Agreed-Upon Procedures

Dated October 29, 2007 Attachment A-1
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Alabamal, June- November 2005
272 Special Access  Switched Accoss.
Order Complstion Interval
(v Beweon Ordr suance and Compltion)
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Alabamal, June- November 2005
272 Spocial Access | Switched Accoss - Provisioning
‘Average Intervals - Offered

(orage v o ASR Ruced Ot 10 O D i)
Vo e st v o g e
T o el
2 ami] voure | v | vame | [ v | s | e oy |z oy
ErE s T EEm
oo
s o0 i S
i T a0 e
oo [ 0w i i
oeie a0
" P T = [ e ]
2t voure | oa | vwmo | 2 [ e | s | 25w oy |z ey
T B wE 7% | E—
o = T o = 4
A T T o S
0 T 7 s W — =
o o i v ey IR
P T I v S
s ; i T =
] vome | B | vure | iz | e | som | o | | o P B e
A
iy Fr o o
T ow E s
s |60 i oo
T oo e oo o
oror [ ou St o
Fm o i o
s )
oE o
EAV |- [N 0 [ RO |z cany
o oo oo
e e o o
ST o0 G oo
peT s o o o7
oee o0 i oo
o s G A oo
Sooh
rema] vare | 562 [ vare | o7 [ vare [ o0 | e |z cany
e fry o rrn
oo [z oo i S
s o0 s i o
oo a0 oo e S
e o s firs
oo oo i s

.
S R o Inpantent csetant n Aphin Ao pon Procacss
ot Gooner 20,2007

At A
oo



Alabama |, June- November 200
itched Accoss - mw.m..mq
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Alabamal, June- November 2005
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Alabama I, June- November 2005

272 Special Access / Switched Access - Maintenance and Repair

Trouble Report Rate
(% of Total Troubles Reported)

Volume indicates the trouble base for this disaggregation within the reporting period.

W.3.10.5.2 |[DSO/AL (%) | 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
. BOC & Non- . i —e—272 Afiiate - - - - -Non-Affiliates —#—BOC & Other Affiiates
272 Affiliate| Volume Other Volume Affiliates Volume StDev ZScore Equity ZScore Equity
Affiliates 15.00%
Jun-05 3.08% 65 6.76% 207 3.77% 3,738 -0.2861 YES 2.1569 YES 1000%
Jul-05 1.54% 65 13.81% 210 5.45% 3,690 -1.3385 YES 5.0505 YES 5.00%
Aug-05 6.25% 64 7.04% 213 5.09% 3,635 0.4080 YES 1.2279 YES )
Sep-05 1.52% 66 5.53% 217 4.09% 3,543 -1.0255 YES 1.0160 YES 000 ’; R N . . .
Oct-05 6.35% 63 5.38% 223 2.47% 3,527 1.9448 YES 2.6875 YES & & @"9 & & &
Nov-05 3.39% 59 4.44% 225 3.51% 3,477 -0.0484 YES 0.7261 YES
W.3.10.6.2 |[DS1/AL (%) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
BOC & Non- —=—272 Affiiate - - - - -Non-Affiiates —4— BOC & Other Affiiates
272 Affiliate| Volume Other Volume von Volume StDev ZScore Equity ZScore Equity
Affiliates Affiliates 10.00%
Jun-05 0.73% 1,655 8.14% 479 3.44% 22,604 -5.7449 NO 5.4956 YES 8.00%
Jul-05 0.73% | 1,651 6.30% 508 465% | 22,694 71361 NO 1.7063 YES oo
Aug-05 1.28% 1,637 7.16% 559 4.37% 22,768 -5.7767 NO 3.1059 YES 2.00%
Sep-05 1.08% 1,662 3.91% 588 3.11% | 22,888 -4.5256 NO 1.0870 YES 000%
Oct-05 1.08% 1,672 3.62% 608 211% | 22,976 2.8016 NO 25352 YES 505’ & vf eaﬁ’ & éoﬁ’
Nov-05 0.84% 1,662 4.08% 686 2.02% 22,917 -3.2710 NO 3.7308 YES
W.3.10.7.2 |DS3 (Non-Optical)/AL (%) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
BOC & Non- —e—272 Afliate - - - - -Non-Affliates —4— BOC & Other Affiates.
272 Affiliate| Volume Other Volume Affiliates Volume StDev ZScore Equity ZScore Equity
Affiliates 20.00%
Jun-05 1.32% 152 15.38% 13 0.29% 2,452 2.3070 YES 15.00%
Jul-05 1.42% 141 0.00% 13 0.28% 2,476 2.4671 YES 10.00% A=
Aug-05 0.73% 137 0.00% 13 0.32% 2,479 0.8168 YES 5.00%
o 2 s e SRS
Sep-05 0.00% 137 0.00% 16 0.43% 2,536 £0.7509 YES 0-00%
o 5 G 5 & K & » & &»
ct-05 1.45% 138 11.11% 18 0.70% 2,569 1.0235 YES K S & o & o
Nov-05 0.00% 139 5.00% 20 0.35% 2,582 -0.6781 YES
W.3.10.8.2 |DS3 (Optical OCn)/AL (%) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
o BOC & Non- . i —=—272 Affiiate - - +- - -Non-Affiiates  —&—BOC & Other Affiiates
272 Affiliate|  Volume Other Volume Affiliates Volume StDev ZScore Equity ZScore Equity
Affiliates 1.20%
Jun-05 0.00% 3 0.00% 14 0.00% 201 (‘)vgg:j:
Jul-05 0.00% 3 0.00% 13 0.00% 203 g.gg:;c
Aug-05 0.00% 2 0.00% 13 0.00% 205 020%
Sep-05 0.00% 2 0.00% 13 0.00% 204 000%
9 o 9 & 3 & & &
Oct-05 0.00% 2 0.00% 13 0.97% 207 K N $ & e
Nov-05 0.00% 2 0.00% 13 0.47% 212
W.3.10.9.2 |Total Access (Feature Group 'D')/AL (%) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
BOC & Non- —=—272 Affiiate - - - - -Non-Affilates —&—BOC & Other Affliates
272 Affiliate|  Volume Other Volume on Volume StDev ZScore Equity ZScore Equity
Affiliates Affiliates 0.20%
Jun-05 0.18% 24,984 0.00% 0 0.07% 75,086 5.9761 YES 0.15%
Jul-05 0.01% 24,576 0.00% 0 0.00% 76,813 YES 0.10% "
Aug-05 0.00% 23,952 0.00% 0 0.00% 75,354 YES 0.05% . T
g: o o o 000% \\ /-/ R
Sep-05 0.03% 23,952 0.00% 0 0.00% 74,873 6.9211 YES
$» o H H o »
Oct-05 0.15% 23,952 0.00% 0 0.07% 75,645 4.4104 YES )Q«b Xs«“ V\)@) %e@ O&Q T\eﬁ
Nov-05 0.00% 23,952 0.00% 0 0.01% 75,357 -0.2097 YES
9

See Report of Independent Accountants on Applying Agreed-Upon Procedures

Dated October 29, 2007
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